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Introduction 
• This was a qualitative study using a life history approach.
• The participant was recruited by project directors using purposive sampling.
• There were no gatekeeper issues as participants were initially contacted by project 
supervisors. 
• Informed consent was obtained.
• The study was approved by UND Institutional Review Board and because of the 
study design the formal IRB process was waived.
• One interview, which was audio recorded, was conducted and lasted approximately 
one hour.
• The semi-structured interview was guided by an interview schedule prepared by the 
project directors; the questions on the interview schedule were designed to be used 
with all the individuals interviewed as part of the larger project. The researchers 
were allowed to modify or add interview questions as needed based on their 
participant.
• Data was collected from her Curriculum Vitae and an interview that was transcribed 
verbatim.
• The transcription included memoing and was coded. From the coded transcription 
categories, themes, and assertions were developed.
Description of Participant
• The life history of Missy Neff was one of many interviews conducted as part of 
a larger project of Life Histories of Individuals Who Have Been Influential in 
Developing Occupational Therapy (OT) in North Dakota and Wyoming.
• The purpose of the interview is to gather information about the history and 
evolution of OT practice from perspectives of individuals, like Missy Neff, who 
have been influential in the development of the profession.
• The study is intended to provide current and future generations of occupational 
therapists a view of how OT practice has evolved over time in Wyoming and 
North Dakota since first becoming a recognized profession. 
• This particular life history of Missy Neff is a case study that examined her life 
as an OT practitioner, educator, and fieldwork supervisor .
• Missy Neff obtained her Associate’s of Science in General Studies in 1994 from 
Casper College in Casper, Wyoming.  In 1996, she obtained her Associate’s of 
Science in Pre-Occupational Therapy from Casper College in Casper, Wyoming. 
• She then went on to obtain her Bachelor’s of Science in Occupational Therapy 
from the University of North Dakota through the Casper, Wyoming site in 1998.
• She furthered her education with a Master’s of Science in Occupational Therapy 
in 2006 from San Jose State University in San Jose, California. 
• Missy practiced occupational therapy for nearly 15 years in multiple settings 
before transitioning into an educator position in 2013 at Casper College for the 
Occupational Therapy Assistant program. 
• She also assumed the role of Academic Fieldwork Coordinator in 2015.
• In addition to her state and national board certifications, she is also a Certified 
Kinesio Taping Practitioner and Fieldwork Educator. She also holds Nuero-
IFRAH certification in the treatment and management of adults with hemiplegia 




• The Balanced Budget Act was passed in 1997, reducing coverage by Medicare 
and resulting in therapy caps that impacted several OT jobs (AOTA, 2017). This 
was happening around the time that Missy was graduating with her Bachelors.
• In 2002, The Occupational Therapy Practice Framework (OTPF) replaced 
Uniform Terminology, helping to distinguish and strengthen the identity of the OT 
profession (AOTA, 2017).
• In 2006, the year Missy received her Masters, AOTA adopted its Centennial 
Vision and new Accreditation Standards for Master’s-Degree-Level Educational 
Programs, requiring entry-level therapists to earn a Master’s Degree after 2007 
(AOTA, 2017).
• The Patient Protection and Affordable Care acts passed in 2010 required 
insurance providers to cover habilitation, thus providing justification for 
reimbursement of OT services (AOTA, 2017). 
• The primary practice settings at this time were school-based and early 
intervention, hospitals, and long-term care facilities (Christiansen & Haertl, 2014).
Conclusion
• Assertion:
• Her current role as an educator involves providing students with an overview of 
challenges within the profession that she can support with her own experiences in 
practice, and actions that need to be taken to ensure recognition and 
advancement of the profession as changes occur in both educational demands 
and legislature.
• Several traits and qualities have allowed Missy to become a well-rounded 
practitioner and educator. 
• Missy’s experience as both a practitioner and an educator provides great insight 
for the students pursuing this profession. 
• “It’s an incredible career and it’s extremely rewarding. Every day be thankful for 
what you have to offer others and to be able to help. [Students have] made a 
great decision [pursuing OT].”
• Choosing occupational therapy
• Being a lifelong learner and possessing a desire to help people inspired Missy 
to pursue OT.
• “As an OT practitioner, you just dedicate yourself to being a lifelong
learner…my passion is being able to work with people, help people 
make a difference in their lives and being an OT has provided me that 
opportunity”
• Missy noted that previous education and work experience allowed her to 
become a competent and well-rounded professional and educator.
• Changes over time
• Missy firmly believes that technological advances advances and the 
development of universal OT language advanced the profession of OT
• “Technology has changed the profession…just seeing the advances as 
far as telehealth and things like that is incredible to me.” 
• Missy feels that there are both pros and cons to transitioning from the Master’s 
to the Doctorate level.
• Historical event and Wyoming’s boom and bust economy have had an impact 
on the profession within the state since Missy has been in practice.
• Challenges of the profession
• Missy identified that rural settings often have limited access to mentoring, 
continuing education, and fieldwork opportunities and thus believes creativity 
is essential. 
• Missy highlighted the importance of valued occupations in treatment and 
documentation as legislature and third party payers can dictate the recognition 
and reimbursement within the profession. 
• “don't let those third party payers decide as a profession who we get to 
work with and who we don't...don’t let others define us. We need to 
define ourselves.”
• Missy has experienced both stressful situations and challenging clients, which 
are common within the profession. 
• “really just stepping back and going, okay, what is going on in this 
person’s life and how can I help?” 
• The Kawa Model was the foundational theory that guided the process. 
• The Kawa Model uses the metaphor of a river to represent the flow of life and uses the 
riverside, rocks, and driftwood to illustrate an individual’s environment, circumstances 
and events impacting flow, and the attributes and values that can create spaces to 
facilitate flow, respectively (Turpin & Iwama, 2011).
• This was a fitting model when reviewing Missy’s Life History, as it gave insight to the 
contexts, historical and life events, as well as personal traits and accomplishments 
that shaped her as an OT and allowed her to achieve good life flow. 
• The verbatim transcription was coded to develop categories from which the following 
themes emerged. 
• The categories that emerged from the transcription codes include: role as an educator, 
choosing occupational therapy, changes over time, and challenges to the profession. 
• Role as an educator 
• Being an educator has allowed Missy to make connections within the OT community 
and has been important to her for shaping the future of the profession.
• Missy values collaboration between OTRs and OTAs.
• “I think it’s extremely important to try to introduce and start that collaboration as 
early as possible...we're both valuable members of the healthcare team.”
• Missy’s chosen roles are associated with different stages of life and determine 
selection of career paths and opportunities.
Data Analysis Continued
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